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The English version of this manual was produced in order to address the critical issue of stakeholder
communication before and during a volcanic emergency. Its main objective is to provide clear guidelines
in order to ensure the effective communication of critical information during a volcanic crisis.
Consequently, it targets the fostering of mutual interaction between monitoring scientists, emergency
managers and the media, so as to promote proficient management of the situation and minimise the
potential for antagonism and misunderstanding that could lead to disaster and loss of life. The project
was funded by the UK government’s Department for International Development (DFID) following the
renewal, in 1995 (after more than three centuries of repose), of activity at Montserrat's Soufriere Hills
volcano. As such, the manual has a Caribbean focus, and is — to some degree at least - tailored towards
the special needs of small island states. The principles, procedures and protocols presented in the
manual are, however, generally applicable to all volcanic emergencies. | welcome enthusiastically this
translation by Yasuhiro Ishimine of Communication during Volcanic Emergencies into the Japanese
language, and | hope very much that it will play a key role in improving risk communication at Japanese
volcanoes and, as a consequence, reduce the impact of future eruptions.

Bill McGuire, Director; Benfield UCL Hazard Research Centre

October 2008
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St Michael,
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Joyce Thomas
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St Georges,
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fr&: John B. Shepherd
Seismic Research Unit,
Department of Physics,
University of the West Indies,
St. Augustine,

Trinidad,
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Fax: +1 (809) 663 9293
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AR

Ar&: Alan L. Smith
Seismic Unit,
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Observatoire Volcanologique et Sismologique
de Guadeloupe,
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Guadeloupe,

French West Indies

Tel: +590 (0) 590 99 11 33
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Observatoire Volcanologique de la Montagne
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Martinique,

France
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Fax: +1 (596) 55 80 80
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FF&: Dr. Peter Dunkley
Montserrat Volcano Observatory,
Mongo Hill,

Montserrat,

West Indies

Tel: +1 (664) 491 5647

Fax: +1 (664) 491 2423

EMail: mvo@mvomail.mvo.ms
URL: http://www.mvo.ms

U rEVEVE & HLFTa4—Y

Ar&: Maxwell Porter
Belmont

Observatory,

Seismic Unit,

Ministry of Agriculture,

St Vincent & the Grenadines,
West Indies
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